
Agency address contact person email phone types of service

persons 

served

number 

served

St. Matthias 

Episcopal Church 

Soup Hour

washingto

n ave Dottie Andersen

dottie 

.andersen

@gmail.co

m

562-652-

4467

1 hot meal per day, 3 pm 5 days a week, 

medical screening every other week, mail 

box and messages, information and 

referral, basic hygiene needs, 

transportation, ID, money for Rx/gas, 

place to be all day anyone

60-150 

meals a 

day, 

average 

90/ 270 

mailboxes

Whittier Area 

Interfaith Council 

Cold Weather 

Shelter

shelter in 

churches 

all over 

Whittier, 

admin at 

St. 

Matthias

Whittier Area 

Interfaith Council, 

Cindy Corning, Chair 

of CSW committee, 

Dottie Andersen 

coordinator

dottie 

.andersen

@gmail.co

m

562-652-

4467

for 25+ years, overnight shelter and 

toilets, 7 nights late November to early 

March, dinner and breakfast, mat 

provided and blanket anyone

40 per 

night Nov- 

March
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Agency address contact person email phone types of service

persons 

served

number 

served

Women's and 

Children's Crisis 

Center

13203 

Hadley- 

admin. 

office

Dolores Salomone, 

Executive Director

 

dsalomon

e@dvshelt

er.org

562-945-

3937

crisis hotline and referrals, hiding place 

shelter, counseling and support groups, 

transition assistance, referrals to and 

from sister shelters, education for 

children, advocacy and assistance in legal 

and financial services, pet foster cre

1 parent 

and 

child(ren) 

experienci

ng DV, 

singles 

referred 

out

213 

individuals

, 62 

families 

2015

SPIRITT

8000 

painter Elvia Torres

elviat@spi

ritt.org

562-903-

7000

counseling, support groups, education, 

vouchers, needs assessment/case 

navigator (DV, anger management, 

mental health, at risk families, substance 

abuse, juvenile diversion for Pioneer and 

Whittier High Schools

families, 

minors 

under 18

1500 

persons in 

whittier 

per year
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Agency address contact person email phone types of service

persons 

served

number 

served

Interfaith Food 

Center

11819 

Burke st 

Santa Fe 

Springs, 

90670 Amy L. Catt- ED

acatt@int

erfaithfoo

dcenter.or

g

562-903-

1478

Food, supportive services (Info & referral, 

nutrition counseling, literacy, medical 

screening) Hours: M, T, Th, F 8:30-12 and 

T 4-7

anyone in 

need in 

Whittier, 

Santa Fe 

Springs, 

LaMirada 

and 

anyone 

homeless

homeless 

10-11,000 

per year, 

non-

homeless 

167,726 

duplicated

, 4,689 

uduplicate

d, 3 

million 

pounds of 

food, 

1,803 

household

s for 

55,563 

visits
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Agency address contact person email phone types of service

persons 

served

number 

served

The Whole Child

Housing 

Program: 

Gus 

Velasco 

Center 

9251 

Pioneer 

Blvd 

Santa Fe 

Springs, 

also co-

located 

at 

headquar

ters 

10155 

Colima 

Road 

Whittier, 

CA 

90603. 

Hours 

8:00am 

to 

7:00pm, 

phone 

Andrea 

Salazar/Vanessa 

Sedano

asalazar@

thewholec

hild.info/v

sedano@t

hewholec

hild.info 

subsidized community-based housing, 

case management, counseling, life skills 

education, job training and connections 

to social services.  (mental health, 

occupational therapy, life skills, money 

management, healthcare, childcare, 

nutrition education, food, job 

coaching/placement and enrollment in 

benefits

1 and 2 

parent 

families, 

90% single 

mothers, 

families 

only, child 

0-17

Interview

s of 3 to 

5 families 

a day 

(per 

casework

er by 

appointm

ent), also 

walk ins.  

30 to 45 

calls per 

day 

about 

housing 

or 

mental 

health 

services. 

Page 4

mailto:asalazar@thewholechild.info/vsedano@thewholechild.info
mailto:asalazar@thewholechild.info/vsedano@thewholechild.info
mailto:asalazar@thewholechild.info/vsedano@thewholechild.info
mailto:asalazar@thewholechild.info/vsedano@thewholechild.info
mailto:asalazar@thewholechild.info/vsedano@thewholechild.info
mailto:asalazar@thewholechild.info/vsedano@thewholechild.info


Agency address contact person email phone types of service

persons 

served

number 

served

The Salvation 

Army

7926 S 

Pickering 

Ave

David Salin, Major, 

Maggie Alvarez, 

Nadine Alvarez david-sholin@usw.salvationarmy.org

562-698-

8348

Food- once a month, ulility assistance- 

once a year, bus tokens- once a month, 

shower program-daily, motel voucher ?

individuals 

and 

families

varies 

each day

Come to Him 

Ministries

6301 

Washingt

on Ave./ 

540 La 

Candea 

Way #6 La 

Habra, CA 

90631 james Chambers

chambersj

k2@twc.c

om

562-665-

7922

transitional living program; food shelter, 

counseling, job search, child care, 

transportation

families-

women 

with 

children, 

singles 

men and 

women

65 

individuals 

per year, 

9 at a 

time, 20 

per year 

in 

Whittier

Freed Indeed

15608 

Arbela Dr  

LaHabra 

Hts 90631 gene Holt

holtee@y

ahoo.com

562-964-

5091 men's transitional living home adult men

9 man 

capacity

Page 5

mailto:david-sholin@usw.salvationarmy.org
mailto:chambersjk2@twc.com
mailto:chambersjk2@twc.com
mailto:chambersjk2@twc.com
mailto:holtee@yahoo.com
mailto:holtee@yahoo.com


Agency address contact person email phone types of service

persons 

served

number 

served

Bridge of Faith

13979 

Mulberry Carol Reza

bridgeoffa

ith@att.n

et

562-322-

5265

housing, life skills training and 

support/teach family dynamics by living it

young 

girls and 

women 

needing 

post 

fostercare 

or life 

skills 

support

18 max in 

3 houses- 

over 21 

years girls 

stay and 

come 

back 

different 

lenghts of 

time

Family Promise of 

San Gabriel Valley 

(others in OC, 

Torrance, 

Verdugo, Ventura 

County)

1005 East 

Las Tunas 

Dr Unite 

525 San 

gabriel, 

CA 91776 Matthew rayburn

matthew.r

ayburn@f

psgv.org

Transport to families to day center (6:30 

am) for case management:  job search, 

financial training and savings, get stable 

income and housing. Partner with 

churches Sunday evening to Sunday 

morning, for sleeping and food (return 

5:00 pm, dinner 6-6:30 pm).  Churches 

host between 4 and 1 week per year; 

working with families provide linens, 

breakfast (to go), lunch (bag) and dinner 

(hot) and must have overnight persons 

(ok to sleep) on site.  Some stay in contact 

with family after they graduate.  FP also 

provides referrals to families not in 

program and will be working with 

Alhambra school district (100 homeless 

families)

families of 

all types, 

with at 

least one 

minor 

child

3-4 

families 

per 

month/14 

persons 

(size of 

van)
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Agency

St. Matthias 

Episcopal Church 

Soup Hour

Whittier Area 

Interfaith Council 

Cold Weather 

Shelter

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

none none

immediat

ely none none

not open on 

weekends, must 

pick up mail 

monthly, service 

hours 2-4 pm

foundatio

n grant, 

individual 

and 

church 

donations, 

city grant

individuals & churches- hygiene 

& clothing, St matthias-space, 

Panera left over food, Whittier 

college left overs 3x/week, 

food drives (boyscouts & post 

office)

must complete application and 

be approved by coordinator

yes; anytime, 

but before 

November but 

few apply 

because they 

know there is 

no space

if 

approved 

as one of 

40- can 

have bed 

every 

night Nov- 

March

CWS is full 

of people 

who have 

been 

there 

years.  If 

not in 40, 

only if 

someone 

drops out 

or is 

terminate

d

was 20-40 

but 

people 

know it is 

full so 

they don't 

apply

must be in by 

7:30, unexcused 

absences and rule 

violation means 

eviction- couple 

dozen on list that 

are not allowed 

in still in area

grant 

from city, 

donations 

from 

churches 

and 

individuals

churches provide space for 

$300 per week- some donate 

funds back.  Donations of 

blankets and food, meal service 

and overnight supervisors are 

provided by churches, 

synagogue and masjid and 

individuals
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Agency

Women's and 

Children's Crisis 

Center

SPIRITT

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

imminent danger/fear for life, 

LA County area but will take 

beyond if needed, boys up to 

age 15 (most shelters 12), also 

take "grandparent" and pets 

(fostered out or kept with in 

case of therapy pet)

yes, vetted on 

phone

bring 

family in 

within 3 

hours, can 

only hold 

space 3 

hours

none, will 

refer to 

other 

shelters if 

no space none 45 days

private 

foundatio

n, 

governme

nt 

contracts, 

own 

foundatio

n/Shelter'

s Right 

Hand 

thrift shop 

and 5 K, 

new fall 

fundraiser

Own the shelter facility due to 

foresight.  Immediate wish list 

on web site (hygiene, cleaning, 

diapers, clothing, strollers, car 

seats, underwear)

families, parent with children 

under 18, medical and addiction 

problems yes

upon 

applicatio

n

$500 cap per 

family

95% 

governme

nt collaborate with SPA 7 partners
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Agency

Interfaith Food 

Center

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

geographic Whittier, Santa Fe 

Springs, LaMirada, any 

homeless person, income 

guildelines- USDA guidelines for 

free food

yes, need 

documentation: 

valid ID, proof 

of residency, ID 

for household 

members

apply and 

receive 

food same 

day none

4 days/week if 

homeless, 1 day/ 

week family size 

4 or fewer, 2 days 

/wk family size 5 

or more

grants 

from govt 

and city 

for food 

purchase, 

individuals 

and 

churches

partnerships/service from 

other organizations; Literacy 

council, PIH health, Whittier 

Soroptomists, 1st Day, UMCA, 

Whittier College, USC
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Agency

The Whole Child

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

SPA area 7, families, low 

income according to HUD

yes, verify if 

client is 

homeless, 

income and 

current 

situation. 

appointm

ent, need 

based- If 

currently 

homeless 

or living in 

a place 

not meant 

for 

habitat, 

immediat

e 

appointm

ent

Vulnerabil

ity Index-

Service 

Prioritizati

on 

Decision 

Assistance 

Tool (VI-

SPDAT) 

used to 

determine 

immediat

e need.

up to 6 months, 

the months don’t 

have to be 

consecutive.

Governme

nt 90%  -  

Foundatio

ns/Corpor

ations 6%   

-  

Individuals 

2%  -  

Events 2%

network of partners in SPA 7; 

crisis, permanent supportive 

housing, information, services 

and resources
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Agency

The Salvation 

Army

Come to Him 

Ministries

Freed Indeed

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

whittier or Rio Hondo area 

resident yes

upon 

verifying 

client 

informatio

n

same day 

service none

monthly, annual 

or daily 

depending on 

service

city of 

whittier 

for 

shower 

program

inkind for food pantry, FEMA 

once a year for food, and motel 

vouchers

over 18 if single adult yes approval

8-24 

hours none

can only come 

through once

grants, 

fundraisin

g, 

donations, 

sliding fee 

scale for 

service, 

purchased and rented with 

funds/inkind donations

adult men yes usually 

immediat

e no no 

Page 11



Agency

Bridge of Faith

Family Promise of 

San Gabriel Valley 

(others in OC, 

Torrance, 

Verdugo, Ventura 

County)

requirements for service

application 

process

service 

begins

length of 

wait

waiting 

list limit on service

funding 

resources material resources

truth and respect/learn and 

follow house rules/have no 

place else to go

yes/interview 

with 

Carol/backgrou

nd check-where 

now 

living/ability to 

fit in 

program/referr

ed by schools, 

probation, 

foster care, 

neighbors, 

churches

when 

accepted 

into house

unknown 

because 

program 

has no 

time limit- 

depends, 

probably 6 

now

none- until girl is 

ready to move on

2 

fundraiser

s (tea 1st 

Saturday 

in June, 

fashion 

show 1st 

sat. in 

march), 

thriftstore

, 

donations, 

grants 

houses- 1 donated, others 

mortgage being paid

interviews, no drug/alcohol, DV 

or violence history, homeless, 

fit with others in program

phone and in 

person 

interview

upon 

acceptanc

e to 

program

60 

families 

per month 

call, can 

only admit 

new 

family 

when a 

family 

graduates

60 

families 

per month 

call, can 

only admit 

new 

family 

when a 

family 

graduates

Goals: 30 days to 

financial stability, 

30 days to 

housing stability, 

average stay 55 

days

CDBG 

grant, 

independe

nt 

donations, 

Annenbur

g 

foundatio

n van, day center
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Agency

St. Matthias 

Episcopal Church 

Soup Hour

Whittier Area 

Interfaith Council 

Cold Weather 

Shelter

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

1.5 

persons

5-7 per day for 

meals (prep, 

cook, serve, 

clean), 2-4 pm 

mail volunteer

until all 

are fed 3-

4 pm TBD

regular supply of hygiene, 

food, donations; $30,000, 

also specify for soup 

kitchen, transport, or Rx; 

volunteers

fundraising 

help, funds, 

grant writing

shelter- adults and 

families, affordable 

housing, welfare and 

SSI increase to pay 

rent

there is a high % 

of mental illness 

and people who 

will never be 

able to care for 

selves.

sometime

s pay 

person to 

do 

overnight 

supervisio

n, Ben 

transports 

mats

2 per night and 

meal service 

crew; from 

churches, 

synagogue, 

masjid and the 

community. 

Board members 

from all faith 

groups in 

Whittier.

40, will go 

over if 

emergenc

y, 

especially 

if family 

comes

one music 

event a 

year, 

donated 

musician

AWARENESS of need.  

Help with fundraising.  

Funding for hotels for 

families, more churches 

with handicapped 

accessible space, more 

volunteers for overnight 

supervisor or funds for 

overnight paid staff

year round 

shelter and 

hotels for 

families

NEED year round 

shelter for individuals 

and families- there is 

no crisis housing for 

families for except 

CWS until they are 

vetted by other 

agencies
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Agency

Women's and 

Children's Crisis 

Center

SPIRITT

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

12 

including 

director 

and 1  

office (10 

at 24/7 

shelter), 

bachelors 

degree, 

must have 

40 hour 

state 

mandated 

DV 

training- 

expensive

office only, 

must be vetted, 

must have and 

pay for own 40 

hour DV 

training, have 

volunteers from 

school district 

and art 

therapist, Cal St 

Fullerton 

counseling 

intern. Board 

members

5/7 

bedrooms 

because 

of funding 

cuts- can 

take up to 

7 families, 

33 

individuals

5 k in 

spring, lip 

sync for 

Oct DV 

awareness 

month see website

staff: 1) shelter 

staff, 2) dev. 

Director/outrea

ch, 3) repoen 

outreach center 

closed in 2010, 

4) transitional 

housing- 

funding for 3 

apartments 

available to 

WCCC

FINDING ANOTHER 

PLACE FOR PEOPLE 

TO GO 1) many 

people calling hotline 

now are really 

homeless 

2)undocumented 3) 

transitional housing 

for DV shelter folks 4) 

people forced into 

program/fear of 

losing children  

5)overcome 

misconception about 

DV shelter- not a 

route to Section 8, 

citizenship, etc. 

71 staff 

HS, BS, 

MA, 

licensed 

post grad

students- 

undergrad and 

grad level, 

recruit at 

student 

orientations. 

Board members

staffing 

for 

counseling

, $

GALA Oct 

6, Rock 

and Roll 

for 

Instrumen

ts, Board 

member 

back yard 

fundraisin

g hygiene/cleaning items, 

more space, 

Board 

members, 

donations

section 8 vouchers- 

affordable housing-

clients rae livign on 

edge of 

homelessness

If basic needs 

are met we'll 

see less stress 

and better 

communities.  

After school 

enrichment 

needs for kids- 

mentorship
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Agency

Interfaith Food 

Center

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

4 FT, 2 PT

120 regular, 

100s more 

periodic, trained 

on the job, 

annual training 

for regulars

will 

always 

find a way 

to give 

food

no events. 

Annual 

solicitatio

n letter 

and donor 

appreciati

on event hygiene kits/fresh produce

get second 

truck 

refrigerated to 

pick up 

perishables

nutrition and healthy 

eating- USC phone 

app is addressing, 

medical accessibility- 

loss of PIH care force 

mobile medical was 

huge. Clients were 

using mobile medical 

instead of ER
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Agency

The Whole Child

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

The 

Whole 

Child 

Housing 

Program 

is 

compose

d of 18 

staff 

members 

(The 

Whole 

Child 89 

staff). 

annual 

golf 

tourname

nt, a 

cocktail 

reception 

and every 

three 

years we 

have a 

black-tie 

gala. 

hygiene kits and food 

baskets.

shelter beds 

and bridge 

housing, 

housing for 

families with 

limited income.  

Education of 

landlords and 

property 

management 

companies of 

programs 

available.  

(There are 

currently only 2 

buildings.)  

Capacity 

building and 

encouragement 

to submit RFP’s 

for funding for 

Development 

Project.  

Funding for staffing 

for long term case 

management/mentor 

for each family.  A 

shelter bed (bridge 

housing) in Service 

Planning Area 7. 

Families do not want 

to leave their 

communities to enter 

shelter.
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Agency

The Salvation 

Army

Come to Him 

Ministries

Freed Indeed

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

2 full time 

2 part 

time, 

approx. 15 

seasonal 

workers 

for kettle 

campaign

colleges, service 

clubs, volunteer 

orientation

depending 

on what 

we have 

to share

after 

church 

services 

once or 

twice a 

year

food year round, during 

winter- umbrellas and 

raincoats

funding, 

hygiene kits emergency shelter

1 FT, 1 PT

trained and 

seasonal 

volunteers fro 

churhces and 

community, 1 

day training for 

certain 

volunteers

4 

locations 

with total 

of 50 

beds, 1 

location in 

uptown

annual 

dinner, 

open 

houses, 

facebook 

campaign

sheets and blankets, 

hygiene and cleaning 

products

help with grant 

writing

gap in mentoring- 

need mentors for 

men, would like to 

open program for 

women in Whittier

0

Gene Holt is 

there full time, 

additinally each 

man is required 

to find a 

sponsor/adviser

currently 

have 8 

beds

board is 

discussing 

now

twin beds, transportation 

(ministry vehicle, bus 

passes)

increase in beds 

to have 

available 

another home

jobs with upward 

growth opportunity, 

dental, vision care, 

grant writing

we are halfway 

through 3rd 

year of serving 

and have had 

the privileged of 

witnessing 

restoration of 

several men and 

families
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Agency

Bridge of Faith

Family Promise of 

San Gabriel Valley 

(others in OC, 

Torrance, 

Verdugo, Ventura 

County)

staffing volunteers capacity

fundraiser

s short term needs

long term 

needs gaps anything else?

carol- 

unpaid, 

senior girl 

in house

at store, board, 

interns (peer/ 

mentor with 

girls), 

community 

service, 18 max

2 

fundraiser

s (tea 1st 

Saturday 

in June, 

fashion 

show 1st 

sat. in 

march) 

town hall 

in May, 

pancake 

breakfast

household paper goods- 

toilet paper, diapers, 

garbage bags, etc

money for two 

staff, another 

house or two, 

has letter from 

governor saying 

no permit 

needed

need a house and 

staff member for girls 

with mental health 

issues

idea of 24 hour 

child care center 

with cottages 

around so that 

girls can learn 

parenting, self 

support and 

business

1 exec 

director, 1 

PT case 

manager, 

3 drivers board, churches

14 person 

van (some 

families 

have cars 

though) ?

can do hospitality kits for 

families

Want to start a 

chapter in 

Whittier area in 

1 1/2 years affordable housing

Churches can 

provide 

program for 

families, esp 

children's 

program to give 

parents a break, 

no prosletyzing, 

coordinate gifts 

with FP, FP gives 

roster by 

Wednesday with 

info on allergies, 

etc
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